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2014 Will go down in Grapevine 
Center history as the year our   
Executive Director, Bette Peoples,  
had the Transitional Care Unit of 
the VA Healthcare Center dedicat-
ed to her in recognition of a life-
time of service, and achievements 

to  the mental health community. 
As Valerie   Vicari,   Director at the 
Office of Mental Health & Sub-
stance Abuse Services said:  “It’s 
not everyone who gets a building 
named after them!” 
We, at the Grapevine Center are 

immensely proud of Bette Peoples 
and her achievements:  We are  
delighted at the honor she has har-
vested for her lifetime of  dedication 
to mental health recovery.  This is 
an extraordinary honor for an  extra
-ordinary woman, whose own re-
covery is an  example and an inspi-
ration to everyone with mental    
illness. 
  Bette Peoples’ crowning 
achievement is Grapevine Center’s 
Drop-in Center -- the manifestation 
of her dream:  “People often take 
for granted what is offered at the 
Grapevine.  They don’t realize 

Bette Peoples’ contribution to the Mental Health Services and Mental 
Health Recovery 

the Community Transitional Care Center 
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what it was like when it did not exist, and   
there   were   only clinical services offered.  
Many consumers now take it for granted, but 
they don’t realize how hard we worked to 
achieve this,” Bette    
observed.   
Out of the desire -- and 

considerable need  -- for a 
support system for people 
who have Mental Health 
disabilities, the Grapevine 
Center has evolved into 
what it is today:  a safe, 
welcoming place to hang 
out, make friends, and re-
ceive support.  Consumers 
can also obtain the help of 
a Certified Peer Specialist 
(CPS) to achieve their re-
covery goals and keep 
them on track.   

Bette Peoples Honored contd. 

Research results indicate clearly, that      
suicides have plummeted, and hospitalizations 
have also declined substantially in cities with 
Drop-in centers.  The sense of well-being re-
ported by Grapevine consumers would certain-
ly seem consistent with these results.   

People who would otherwise have been 
isolated can either call the Warmline, or come 
over to the Grapevine for camaraderie and 
support from their peers who understand what 
they are going through.  Furthermore, Grape-
vine Center has evolved to a position of being  
able to offer support; enrichment; and a way of 
life that would  normally be unavailable to con-
sumers of Mental Health; and Drug & Alcohol 
services.  

 Over the nineteen years of Bette’s leader-
ship, Grapevine Center has expanded remark-
ably, to include not only the Drop-in Center; 
Warmline; and the Certified Peer Support Pro-
gram; but also the Consumer/\Satisfaction 
Team in Butler County; and recently C/FST in 
Mercer County;  the IM4Q program (also now 

in Mercer County); and 
the new   Forensic Peer 
Program.    
 It is hard to be-
lieve that although she 
had earned an MA     
degree (Special Ed, & 
Teaching), Bette was a 
relative ingénue when 
she accepted the        
position as director of 
the Grapevine in        
December 1995, having 
had only 51/2 years of 
work experience up un-
til that time.  What she 
lacked in experience 
though, she made up 

Valerie Vicari, Director Division of 
Western Opera�ons, Office of Mental 

Health & Substance Abuse Services  pays 
tribute to Be e Peoples 

Valerie Vicari congratulates Be e Peoples 
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for in courage, determination, dedication, in-
spiration, and a pioneering spirit.  Her leader-
ship has forged the Grapevine Center into a 
model for Mental Health Recovery support 
throughout Pennsylvania, and possibly  coun-
trywide.   

Today, Grapevine Center, which is pre-
dominantly consumer operated, provides work 
for approx.  33 people — many of whom had 
not worked for many years prior; providing 
hope and meaning for so many, even those 
without Mental Health issues.  Coming full   
circle, ironically, the  Grapevine  Center  now 
employs people who at one time supervised  
Bette. 

Bette’s own personal life is an inspiration 
and example of how recovery can be real:    
On her journey towards building the Grapevine 
Center,  and offering all its programs, steering 
it through unchartered waters, she had to bat-
tle considerable personal difficulties:  Dating 
from the late 1970’s, Bette, suffered from se-
vere post-partum depression.  “I just could not 
come out of it,” she recalls:  

Chronic depression; eating disorders; two 
failed marriages; and other family problems 
weighed her down.  Over a period of about six 
years, she spent a combined total of about two 
years in Torrance State Hospital; has under-
gone shock treatment; and up until about 1986 
was treated at Butler Memorial Hospital’s 
Mental Health section over fifteen times.    

Now, 62, Bette can look back in triumph 
over these challenges:  She has successfully 

raised her two 
children; en-
joys a   loving, 
supportive re-
lationship with 
her life-partner 
of 14-years; 
and is a  dot-
ing and be-
loved   grand-
mother.  

Talking 
about her  re-
covery  Bette 
admits candid-
ly: “I think it 
was working at the Grapevine Center that really 
gave me my life back.”   Through the Grape-
vine Center, Bette has been able to touch the 
lives of hundreds of people with Mental Health 
issues (and those with co-occurring Drug & Alco-
hol issues); providing them with a fulfilling life-
style of support, guidance, friends, education, 
fun and activity that would often never be possi-
ble for them otherwise, and in the process she 
has helped herself.  

As Joyce Ainsworth, Deputy Director of   
Butler County Human Services remarked at the 
dedication ceremony held at the Grapevine Cen-
ter on May 14th: 

“She totally exemplifies the whole principle,”.  
She recalled how a “meek” Peoples ended up 
running an agency;  “I personally got to witness 
her growth,” Ainsworth said.  “She really is re-
markable.” 

Throughout her own personal battles, 
Bette kept up mental health activism and   
advocacy and was instrumental in getting the 
CPS, C/FST & Warmline programs introduced 
in Butler.  Most significantly, her efforts contribut-
ed towards changing the policies regarding the 
release of people with mental health issues back 
into the community (CHIPP).  Appropriately, 
then, the newly dedicated “Bette Peoples   Tran-
sitional Center,” enables people with mental 
health issues to stay in the community near 
friends and family while they get treatment,     
rather than be subjected to extended hospitaliza-
tions away from home, at Torrance State Hospi-
tal in Blairsville.  The transitional care center is 

Bette Peoples Honored contd. 

Jack McKenna, former GV 
Board Vice President 
honors Be e Peoples 

Dignitaries, Friends, Grapevine members 
and MH Consumers; and admirers, gather 

for the dedica�on 
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operated by The Irene Stacy Community Mental 
Health Center; while Grapevine Center is part of 
the support services network. 

At the dedication ceremony, which took 
place at the Grapevine Center, County Commis-
sioner Board Chairman, Bill McCarrier, said: 
“Bette is a remarkable lady.  She has done so 
much,”  

Joyce Ainsworth also stressed the im-
portance of the transitional care center:  “It real-
ly reduced our use of state hospitals.” she said.  
“The county used to have up to 50 patients at 
Torrance as opposed to less than 20 now.”   
“It’s a better continuity of care,” she said, and it 
enables families to visit their loved ones, which 
is more difficult to do while staying at Torrance.   

Recalling her own numerous hospitaliza-
tions at Torrance, Bette observed ruefully:  
“Nobody comes to see you.” 

It is now acknowledged that the institution-
alization of people was considerably less per-

sonal and respectful of them as people, or 
even as human beings, and horror stories  
about some institutions abounded.  Bette threw 
her weight into activism that focused on better 
treatment, and releasing people back into the 
community and helping them to live fulfilling 
lives within their communities.  She also 
served tirelessly on the boards of too many   
different mental health organizations to  enu-
merate, some of which  involved travelling to 
Harrisburg many times a year.  As Amy Peters, 
Butler County mental health program  director 
said: of Bette’s advocacy work in Harrisburg:  
“She’s a power player politically.”   Few would 

suspect that such a small person, could carry 
such a substantial whack!  She can be justifi-
ably proud of her participation and contribution 
to this very  significant evolution in mental 
health care.   

As deserved as this recognition is, Bette is 
characteristically humble and understated, and 
it caught her completely off guard.  She knew 
about the renaming before the public an-
nouncement  but kept the information to her-
self:  “I was so afraid they would change their 
minds, she said. 

“People dream about this sort of thing.  
I never thought it would happen to me,” she 
observed:  “Next to having my children, 
this is the most exciting thing to happen to 
me.”  However, while this is a great honor 
to Bette, at least one of the best things to hap-
pen to Mental Health Recovery is Bette Peo-
ples  -- especially here in Butler.  No one could        
deserve it more! 

Bette Peoples Honored contd. 

 

County Commissioner,  
Dale Pinkerton  & County Commissioner Board 

Chairman, Bill McCarrier 

Ever the do�ng grandmother, Be�e Peoples   
allows her granddaughter to share in her       

moment of glory 

Be�e with Jack McKenna, former Grapevine Center 
Board Vice President , who helped her achieve so much     



 5 

Recovery Fest 

The First Annual 
Recovery Fest was a 
bold, new venture, the 
brainchild of our in-
house counselor, Al 
Lane.  It proved to be a 
huge success, with six-
teen agencies  partici-
pating, and well over 
200 people in attend-
ance. 

 Some of the high-
lights included an awe-
some Zumba class in the 
Grapevine parking lot and 
later a standing room on-
ly  Yoga class,  both pro-
vided by the YMCA.  
 There was consid-
erable interest in a drum 
therapy session provided 
by the good folks at Well-
ness Work, which was also  enjoyed very 
much.  

Eileen Stroup of the Art Center taught us 
to make sun catchers in an excellent, and 
well received art class.   

Music, games, and free 
food —  including Rita's pur-
ple cup cakes — ensured that   
everyone had tons of fun; 
while our    purple, giveaway, 
cinch bags complete with 
“Recovery is Real” logos 
went home with attendees to 
remind them of our theme 
and serve as a continuing   
inspiration to everyone to 
work on their recovery goals.  
It all contributed to an excel-
lent day, with a positive em-
phasis on wellness and re-

covery.   
 Grapevine Center would 
like to take this opportunity 
to express their gratitude to    
everyone who put in so 
much of their time and hard 
work, collaborating with us 
to make this event the suc-
cess it was.  We would 
specially like to mention 
the Lighthouse staff mem-
bers Claire, Mark, Tori, 
with a special shout out to 
Margy Hicks; Amy, Devin, 
Mary Beth, and Peggy  
from Catholic Charities;      
Jennifer Bindernagel from 
the Blind Association;  and 
Al's Recovery Group 
which helped with much of 
the planning. Thanks also 
to Grapevine members and 

staff; Value Behavioral Health and all the lo-
cal agencies who spent the day manning the 
information tables. Of course, none of this 
would have been possible without Western 
Region CSP’s  seed grant for the event.   

If anyone has been forgot-
ten, we apologize sincere-
ly. The number of people 
who stepped up to help 
was overwhelming.  Many 
of these "helpers" donated 
much more than their time 
to make  Recovery Fest 
2014 the huge success it 
was. All in all, it was a 
wonderful demonstration 
of community collaboration 
— neighbors helping 
neighbors.  Thank you 
everybody, we’ll;’ll see you 
again next year.  
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Police Meet Grapevine Center 

 Another first for the Grapevine Cen-
ter, was the meeting with members of  Law 
Enforcement‘s Crisis Intervention Team 
(CIT).  This marks a turn around in the way 
Law Enforcement views and interacts with 
people with Mental Health disabilities.  
 CIT training is basically a  training to 
provide law enforcement officers, first  respond-
ers and mental health professionals with       
the communication skills to help de-escalate       
encounters in the field with folks with mental 
health or other behavioral issues, enabling 
them to be better 
equipped to deal 
with such folk.  
  Instead of 
just arresting 
people they are 
trained to prevent 
negative out-
comes.  Part of 
the training in-
cludes getting to 
know us, which is 
why they came    
to the Grapevine 
Center and sev-
eral other agen-
cies.   
 They took 
questions and seemed very sincere about 
learning to do a better job in the field as first 
responders.  As one law enforcement officer 
said:  “I’d rather talk to you for 10 minutes than 
have to wrestle you down for four!” 
 A Crisis Intervention Team (CIT) pro-
gram consists of law enforcement officers who 
have received intensive specialized training on 
dealing with individuals in the community who 
have a mental illness or other behavioral disa-
bility. CIT officers provide an immediate re-
sponse to calls involving a mental health or  
other behavioral crisis situation. The goal is for 
each participating law enforcement agency to 
have at least one CIT officer available on each 
shift, but these officers also perform their regu-

Law Enforcement Meets with the Grapevine Center 
lar duty assignments. This is not envisioned 
as a call-out situation since immediacy of re-
sponse is what makes the program success-
ful along with application of viable interaction 
techniques.  
 The “team” part of CIT involves law 
enforcement strategic partnerships with 
stakeholder agencies, NAMI SW members, 
and interagency mutual assistance agree-
ments with other CIT departments. Through 
mutual assistance, CIT departments are 
working to reach a place where they will be 
able to provide CIT coverage for one another: 

If one CIT de-
partment does 
not have an 
available CIT 
officer on shift 
when a situation 
requiring such 
expertise arises, 
a CIT from     
another depart-
ment can help. 
 
CIT Pins 
Community 
members can 
easily identify 
CIT officers by a 

standardized “CIT” pin worn on officers’     
uniforms, and CIT officers should further 
identify themselves as CIT  officers when  en-
tering a call for service. 
 CIT officers are also expected to find 
opportunities to interact with individuals who 
have disabilities when they are not in a crisis 
situation.  
 For example, CIT officers may attend 
community meetings at service agencies,; 
may participate in NAMI meetings or special 
consumer-focused events; or may do “well-
being” checks with individuals with whom 
they have become familiar. It is expected that 
CIT departments will build relationships and 
cultivate partnerships with area stakeholders 
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and NAMI, beginning with their CIT training, 
and continuing over time.   
 Specially trained patrol officers would 
provide these services to individuals with 
mental illness and their families in times of  
crisis – 24 hours a day, seven days a week.  
 Because law enforcement officers are 
generally the first ones called to work with a 
consumer in crisis, it is imperative that officers 
understand issues that the consumer may be 

Police Meet Grapevine Center 

experiencing as a result of his/her mental   
illness.  
 CIT training consists of a one-week, 
40-hour block of state-certified instruction.  
 We are very grateful to law enforce-
ment that they are taking the trouble and initi-
ative to learn and provide this level of under-
standing and cooperation to create positive 
outcomes in potentially negative situations. 

“Our deepest fear is not that we are inadequate. Our deepest 
fear is that we are powerful beyond measure. It is our light, not 

our darkness that most frightens us.  
We ask ourselves,  

“Who am I to be brilliant, gorgeous, talented, fabulous?”  
Actually, who are you not to be? You are a child of God. 
Playing small does not serve the world. There is nothing  

enlightened about shrinking so that other people won’t feel  
insecure around you. We are all meant to shine, as children do. 
We were born to make manifest the glory of God that is within 
us. It’s not just in some of us; it’s in everyone.   And as we let 

our own light shine, we unconsciously give other people  
permission to do the same. As we are liberated from our own 

fear, our presence automatically liberates others.” 
 
from A Return to Love, by Marianne Williamson 
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Dedicating the Transitional Living 

Center of the VA to Bette Peoples was Butler 
County Human Services’ way of tipping the 
hat to her personal efforts at  lobbying for 
Mental Health Reform:  She has been a linch-
pin of reform in the county mental health 
community.  On the other hand, it is also an 
acknowledgement of what an invaluable    
resource for Mental Health Recovery,  the 
Grapevine  Center has been; and what, after 
25 years of her leadership, it has become.  
The long slog from its humble beginnings to 
what it is today is truly inspiring: 

Initially, there were no recovery support 
groups or resources for people receiving mental 
health services  in Butler County,  A small group 
of consumers, including Bette Peoples, who  felt 
acutely, the need for such a resource,  took  
matters into their own hands:  Meeting at the 
Irene Stacy Mental Health Center, in 1989, they 
formed the MASH (Mental Awareness  Self-
Help) group.  The Voyagers room in the old 
MHA building, on North Washington Street in 
Butler, was their first meeting place.    

As momentum gathered, and some funding 
became available, an independent  venue was 
found in an old house at 221 West Brady Street.  
The MASH group was advised to use that name 
for fund-raising purposes only, and give the 
building a different name:  So, the “Grapevine 
Center” was born. 

 First president, Faye Simpson was elected 
late in 1991, and founder members each paid     
five dollars in membership dues, which went  
towards paying the rent.  However, The Grape-
vine was still financially dependent upon it’s   
fiduciary, Transitional Living.   

When Bette Peoples became the Grapevine 
Center Director in 1995, United Way dollars also 
began to come in.  

 In accordance with a new directive begun In 
1996, individuals with mental health illness     
began to be released back into their communi-
ties. The funding which had formerly gone to the 
state hospitals for the care of these people be-
came redundant, and should have been         
returned to the state coffers. Thanks to the ac-
tivism and lobbying of people like Bette Peoples, 
those funds were redirected to the communities, 
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to enable them to  
provide the neces-
sary supports for 
those so released.    

Butler County 
soon became part  
of Health Choices, 
and the County 
needed a team to 
interview individuals 
(and/or their   family 
members) who were 
receiving either 
mental health or 
drug & alcohol     
services, regarding 
their satisfaction 
with those services.   
Who better to ask than the  dedicated mem-
bers of the Grapevine Center?  So, Butler 
County Consumer Satisfaction Team was 
formed with CHIPP dollars.  

While the Grapevine Center’s members 
dreamed of total self-determination, at first, 
this was too much of a reach.   Facilitating a 
giant step towards the Grapevine achieving  
independent agency status, in 1997, the  
Mental Health Association in Butler 
County, agreed to mentor the Center and 
guide it.    This was a time of great striving,  
effort and innovation:    During these years, 
funds were raised by providing coffee to mo-
torists on Instate 79; holding yard sales;   
raffles, and hoagie sales.  

  When Bette Peoples acquired a seed 
grant in 1998, things really took off, and the 
Grapevine was able to hire its first Career 
Specialist, Pat Patterson!  

Meanwhile, the Drop-in Center had been  
developing resources and extending its   
services:  At first, it  had borrowed / shared 
an old brown van from Transitional Living, 
eventually managing to purchase that same 
old van in 1992.   As funding from the  
County became available, the Grapevine 
was able  to buy four vans, and in 2000,  a 
big moving truck was bought.  That was   
indeed a momentous event!  Up until that 
time, resources had to be pooled with some-
one lending a personal truck.    Alternatively, 
members  co-operated to move fellow     
consumers with one of the vans.  Today, the   Fundraising in the early days 

Center boasts eight 
vehicles, including a 
box van, which is 
kept constantly busy. 
      In a new, expan-
sive move, 1991, the 
Center moved into 
the premises  at 140 
North Elm Street, to 
share the spacious, 
newly-renovated   
building with MHA.  It 
has been housed 
there serendipitously, 
ever since; as its       
facilities, events and 
programs have ex-

panded and increased to meet the needs of its 
members: 

 The much needed Warmline Program was 
started in 2002. Currently Warmline offers ser-
vices from 6pm-9pm daily including holidays, of-
fering a  sympathetic ear for anyone who needs it.  
This is unfortunately the most underfunded pro-
gram, but also one of the most necessary to the 
community.  Research has shown that  Warmlines 
play a dynamic role in reducing  suicides.   

For three years beginning In 2003 Grapevine 
Center held the technical assistance contract with 
Western  Region  Community Support program. 
     A Certified Peer Specialist program (CPS) was 
added in 2009; this gave consumers the guid-
ance, focus and support of a Peer to help them 

The Grapevine Center’s first home:   
221 West Brady Street. 
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achieve their Recovery Goals.      
 Grapevine’s reputation for integrity and 
excellence resulted in Mercer County choos-
ing the Grapevine to run its C/FST program in 
2014, alongside the Butler County C/FST pro-
gram.  At this time, Grapevine Center was al-
so awarded the contract for the  Mercer Coun-
ty IM4Q program, in addition to its Butler 
County IM4Q program. Thus the Grapevine 
sees to it that at least 
in two counties, Men-
tal Health, Drug & 
Alcohol, as well as 
the Intellectual Disabil-
ities services are be-
ing well monitored.    
Consumers are advo-
cated for, and im-
provements suggest-
ed.  This input results 
in changes and an   
ever improving quality 
of life for those served. 
Consumers thus have 
significant input in  im-
proving the services  
available to them. 
  The Center is 
very excited to have    
added, in 2014, as it’s 
newest program, a    

Forensic Certified Peer Service program.  
This program aims at reducing recidivism 
among the portion of the  prison population  
that has Mental Health issues, often with               
co-occurring Drug & Alcohol dependencies. 

         Asking Bette Peoples what lies in 
store for the future, she explains that she would 
dearly love to  open a Peer Run Respite Cen-
ter, where people could spend a few nights 

as they overcome 
difficult times in 
their illness:    : 
“Sometimes, they 
just need to be 
around people 
who understand 
and care,”  she  
explains.  
        Judging from  
Bette Peoples’ past 
record, there can 
be no doubt that 
Grapevine  Center 
will continue going 
from strength to 
strength, and  con-
tinue standing in 
the breach, to fulfill 
much needed ser-
vices for Mental  
Health recovery.  

Ac�vism.  Be�e on the warpath! 
Release my people into their  communi�es! 

As li�le restraint as possible! 

Be�e Peoples with Pam Grabe on her re�rement from the 
MHA.  Pam was one of Be�e’s greatest mentors in helping her 

take the Grapevine to independence 
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Grapevine  Drop-In Center 
 
 The Drop-in Center is the mother ship of the Grapevine Center. Largely a consumer-run or-
ganization, it is a community resource and  support for those with mental health issues; and those 
with co-occurring drug & alcohol issues, it aids  in  recovery and socialization; and support by       
offering: 
 
♦ Access and referral to Community Resources & Mental Health Resources 
♦ A place to hang-out and experience fellowship & support; 
♦ Access to free local telephones 
♦ Help with transportation to the Drop-in Center; and for shopping trips; 
♦ Help with moving; 
♦ Access to showers; 
♦ Free use of computers; 
♦ Free coffee served throughout the day; 
♦ Free meals served frequently; 
♦ Cable television; Videos & movies; 
♦ Education & training; 
♦ Games:  Cards; Bingo; Pool tournaments; Raffles; etc. 
♦ Monthly activities, including parties on all major holidays, as well as other times; dances, picnics, 

field trips to points of interest & local events; fashion shows (with free clothing provided); etc. 
 
 
 
 
 
 
 
 
 
 
 
 

One of the many happy occasions at the  
Grapevine Center. 
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Certified Peer Specialist  Program 
 

 
       An integral part of the Drop-in Center is 
access to a Certified Peer Specialist to help 
consumers achieve their recovery goals.  
Self-identified current or former consumers 
of behavioral health services are trained and  
certified as Certified Peer Specialists (CPS) 
to offer support and assistance to others in 
recovery. They are also available for Crisis 
Management Support.   
       Certified Peers help their peers develop 
and effectively use a Wellness Recovery 
Action Plan, which may    include obtain-
ing work of the individual's choice.  Services 
are voluntary, and help promote recovery 
through self-determination, understanding, 
developing coping skills, and resilience 
through relationship building.  
 

          Services are designed around the individual’s personal choice, and their active involvement 
in their own recovery process. 
 
          Peer support is intended to inspire individuals to realize that recovery is not only possible, but 
probable.  Recovery is a  journey of healing and transformation, enabling a person with mental 
health problems to live a meaningful life in the community of his or her choice while striving to 
achieve his or her  full potential.  
 

 
 
 
 
 
 
 

***** 
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When you 
 

 
 Warmline is a caring, non-judgmental service to any-
one who needs a sympathetic listener in the Butler County 
area. 
 Warmline specializes in responding to people who        
receive mental health services;  those with co-occurring 
drug & alcohol issues; and also to their families and friends, 
who may be feeling depressed, overwhelmed or don't know 
where to turn to for help. 
 
 Warmline staff are not therapists or counselors 
but it is like having a friend on the other side of the 
phone:  
 

 

Sometimes talking to your friend is the only therapy 
you need. 

 

 
 Warmline receives about 10,000 calls per year, from   
people who are feeling lonely, depressed, misunderstood,    
marginalized, overwhelmed, lost or desperate.   
 
  
This lifeline is open 7 days a week to anyone 

from 6pm—9pm. 
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This is an exciting new program for the Grapevine Center, which was started in 2014.  
The aim of this program is to support Peers in prison, so that when they are released , their 

basic needs are planned and provided for; and wellness and recovery goals are established and 
met, so that recidivism is greatly diminished.   
 Certified Peer Specialists -- self-identified current or recovered consumers of Mental Health   
services — go into the prisons to help those with Mental Health issues and those with co-occurring 
Drug & Alcohol issues develop a Wellness Recovery Action Plan that is intended to  reduce      re-
cidivism.  While CP Specialists can be a valuable resource for dealing with life in prisons, and can 
teach coping skills if desired;   the main objective is to prepare inmates with hope, guidance and re-
sources for re-entry into the community.  

Upon release, many inmates face many overwhelming challenges such as homelessness,  
pennilessness; suddenly not receiving their medications; or their Mental Health or physical care and    
supervision; combined with a lack of family support or friendship all of which, combined or           
separately often contribute to recidivism.  Grapevine  Center's Forensic CPS service works to     
provide a support network that meets these needs, and guides the individual to meaningful           
reintegration into the community.   This may include meeting customized needs like appearing with 
individuals in court; or directing them to obtain the education required to  succeed in life, etc.   
 

We want to help inmates live fulfilling, meaningful lives  
outside of the prisons! 

 
  

Forensic Peer Specialist Program 
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  Mental Health and/or Drug & Alcohol related services can 
be a maze in which many  consumers feel lost.  The mission of 
our Consumer/Family Satisfaction Teams is to provide guidance 
and improve the quality of life of consumers by empowering them, and helping  providers improve their 
services to  consumers based on what they tell us about the services they receive / received.   
Our C/FST team ensures that : 
♦ consumers understand that they have a right to the least restricted environment for recovery  
      possible;   
♦ that they can be actively  involved in decisions concerning their treatment; and  
♦ that they are provided the opportunity to explore every available path for recovery.   
 
We seek to : 
♦ establish and maintain relationships with consumers.  
♦ enable consumers to assert their concerns in a safe, non-judgmental and confidential   
      environment. 
♦ identify any specific areas of concern or trends in   
      which provider or system improvement is  needed 
♦ empower consumers to improve their mental health  
      or drug & alcohol services. 
♦ request a plan of correction from  providers where 

significant  concerns or trends are  identified, and 
to oversee its outcome. 

♦ act as the liaison between consumers and  behav-
ioral health service providers, and the relevant 
overseeing representatives (MCBHC, VBH, OMH-
SAS, and NWBHP) 

 
 

Consumer/Family Satisfaction Team C/FST 
(In Butler County and Mercer County) 
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Independent Monitoring for Quality (IM4Q) 
(In Butler County and Mercer County)  

 
IM4Q is part of  the Pennsylvania intellectual disabilities system’s Multi-Year Plan:  Independ-

ent, local teams that have no conflict of interest with the  intellectual disabilities service system, 
monitor the quality of services for people with intellectual disabilities .  Team members are people 
with disabilities themselves; family members of people with intellectual disabilities, or interested 
others.  The purpose of IM4Q is to collect information and feedback to improve the quality of life of 
the people served or supported. 

Now in Mercer County as well as Butler County, our Monitoring Teams interview random sam-
ples of developmentally  challenged individu-
als and / or  their family members, to assess 
the quality of  the  Intellectual Disabilities ser-
vices they have received.  IM4Q involvement 
is voluntary. 

 
 

♦ Typically, the people interviewed live 
with their families or companions; in li-
censed community homes; intermediate 
care facilities; nursing facilities; person-
al care homes; or independently. 

♦ Interviews are arranged at the conven-
ience of the interviewee and take about an hour using a  standard survey instrument, and 
are confidential. 

♦ Reports of IM4Q survey results are shared with providers; County MH / Intellectual Disa-
bility Programs, and others for quality improvement purposes.  No personal identifying 
information is contained in the reports.  Copies of reports are available at:   

     https://www.hcsis.state.pa.us/hcsis-ssd/pgm/asp/PRCNT.ASP 
♦ Results of an individual ‘s survey may be shared with their support team if they so  
      desire. 
♦ The County MH/ID Program/ AE uses the results of interviews for quality improvement 

purposes, such as making changes to a person’s Individual Intellectual Disabilities  
      Support Plan. 
 
 IM4Q ensures that the intellectual disabilities  service system is held accountable to improve 
services and supports based on the feedback obtained through their interviewing process. 
People and families are enabled to direct policies and procedures that promote choice and control 
over their financial resources, and decisions that affect their lives. 
 IM4Q also ensures that individuals understand the options available to them for medical 
treatment, housing, transportation,  education and employment.  
 IM4Q ensures that people with intellectual disabilities  receive the vocational and education-
al  opportunities  available to them;  so that they are able to live the best lives possible for them.   
 

We address any urgent issues or concerns  
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Wise Teachings 
You cannot control your world from the outside.   To change your world all you have 
to do is manage your thoughts, feelings and attitudes on the inside of you, and then 
your whole world changes — because you change, and your behavior changes, and 
you allow different things to flow into your life. 
Secret Scrolls 

To allow the Universe to move you in your life to happier and better things, you are 
going to need to look around you and appreciate the good things here and now. Seek 
the beautiful things and count the blessings of where you are. Dissatisfaction will not 
bring the happier and the better into your life. Dissatisfaction roots you to the spot 
where you currently are, but appreciation for what you have attracts the happier and 
better to you.  Remember that you are a magnet! Appreciation attracts appreciation! 
 

From The Secret Daily Teachings 

Most people don't realize how much passion they put into what they don't want. When 
you speak to a friend and you tell them all about an "awful" situation, you are putting 
passion into what you don't want. When you react to an event negatively, with the re-
sponse that it is "terrible," you are putting passion into what you don't want.   
You are a beautiful passionate being, so make sure you direct your passion wisely. 

The Universe doesn't care what circumstances you were born into. The Universe 
doesn't care whether you had an education, or whether you have a dollar to your 
name, or a single connection. When you hold your dream constantly in your mind, 
and feel it as though it's already done, the Universe will move every person, every cir-
cumstance, and every event into your life, so that you can realize your dream. By law, 
it must. 
Every person can realize his or her dream, no matter what it is. And YOU are no  
exception! 

Don't die with your music still inside of you!  
People have things they dream of when they lay their head on their pillows at night. 
If you don't honor that voice, it doesn't go anywhere. It's an energy that lives inside 
of you. You can't negate that energy. It's part of the fiber of who you are as a per-
son. So, if you are called to do something in this world and you ignore that, then 
that dream is still locked inside of you, and that energy is trapped inside your body.  
Liz Murray 
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